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[TAMATKA NOTPEBHTENIO

NPHOBPETEHHE TOBAPOB MCTAHLIMOHHLIM CIOCOBOM

CeroaHa npoaaka ToBapoB AMCTaHLMOHHBLIM CNOCO6oM CTaHOBMTCA BCe Bonee nonynapHo u
BOCTpeboBaHHOII. PeKoMeHayeM 03HaKOMUTLCA € 0CoBeH HOCTAMM Takoro BUAa TOProsu,

HTo ke Takoe Npogaska TOBaPOB AUCTAHUNOHHBIM cnoco6om?

Mpoparka ToBApPOB AMCTAHLMOHHBIM CrOCo6oM — 5To NPOAaXKa TOBApOB MO A0roBOPY PO3HWUYHOIA KRyM/u-
Npodaxn, 3aKkN4YaeMoMy Ha OCHOBAHUM O3HAKOM/ICHMS MOKyNaTena € MpeanoXeHHbIM MPOAABLOM
OnucaHvem TOBapa, cogdepKalMMcA B KaTasnorax, npocrnekTax, byknetax nu6o npeacTaBnAeHHbIM
Ha (OTOCHMMKaX WAW C UCMO/Mb3OBaHUEM CeTell Mo4TOBOI CBA3W, CeTen 3/71eKTPOCBA3N, B TOM 4yucne
MHPOPMALMOHHO-TENeKOMMYHUKALMOHHON CceTy «MHTepHeT», a TakKe ceTeit cBAzu anA TpaHcAALumMm
TenekaHanoe u (MAM) pagMoKaHanos, WAM  WMHBLIMU Cnocobamu, WCKAKYAILWMMU  BOIMOMKHOCTL

HENOCPeACTBEHHOro 03HaKOMeHWA MOKyrnaTens C ToBapom Au6o 06pasuom ToBapa npu 3aKAKYeHUU
Takoro gorosopa.

AokymeHThl, perynvpyiowme Nnpoaaky TOBAPOR AUCTAHLUMOHHbLIM CHOCO60M

P [parkaaHcKuii kogekc Poccuiickoit Degepauuu;

P 3akoH Poccuiickoii ®egepauun ot 7 depans 1992 r. Ne 2300-1 «0 3awuTe npas notpebuTtenei»:

» Tpasuna npogasku TOBApoB N0 A0roBOPY PO3HUYHOI KYNAU-NPOAAKH, YTBEpKAeHHble NocTaHoBAGHUEeM
MpasuTtenbcTsa Poccuiickoli ®egepauum ot 31 Aexkabpa 2020 roga Ne 2463,

Wrndopmauna, npegocrasnaeman notpe6urento

[o 3aknwuyenus Aorosopa:

OCHOBHble noTpebuTenbcKkue cBoOCTBa TOBapa:;

agpec (MecTo HaxoxaeHus) nponasua;

MeCTO M3roToB/IEHMA TOBAPa;

nonHoe pupmMmeHHoe HauMeHoBaHue (HanmeHoBaHve) Npogasua:
LieHa 1 ycnosua npuobpeTeHus Tosapa;

YC/I0BMA AOCTaBKM TOBapa;

CPOK CNyBbi;

CPOK roAHOCTU;

rapaHTUNHbLIN CPOK;

MopAAOK onnaThbl TOBapa;

CPOK, B TEYEHME KOTOPOro AMCTBYET NpeanoKeHne 0 3aKN4YeH N Aorosopa.
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MOMEHT gOCTaBKK ToBa pa:

CBefleHWA 0 MpoaaBLue:

DCHOBHbIE NOTpebuTenbCcKUe CBolCTRA TOBapa;

npaeuna 1 ycnosua 3Gp@eKTUBHOro u 6e30NacHOro UCNOAb30BaAHMUA TOBapa;
CPOK CAy»KBbl M CPOK rogHOCTH TOBapa;

CBeaeHWA 0 HeobxoaMbIX AeMCTBUAX noTpebuTensa no NCTeYeHUr CPOKOB CAYXKObI AU rogHoCcTK;
ueHa B pybnax;

ycnoeua npuobpertexus Tosapa;
MHbOPMauua o nopaaKe U cpoKax BO3BpaTa Toeapa norpeburtenem.
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Cpokxu Bo3BpaTa TOBapa Hagnexallero KavyecTea:

B8 nto6oe BpemA A0 rnepeaayn ToBapa;
B TeyeHue 7 AgHel - mocne nepeaayn Tosapa;
8 TeueHvie 3 MecALeB C MOMEeHTa nepeaaqn ToBapa - B cay4ae ecin nHdpopmauva 0 NopAAKe 1 CPOoKe

BO3BpaTa TOBApa Hadnexallero KadecTsa He fbina npeaocTasneHa B NMCbMEHHOM dopme B MOMEHT
[A0CTaBKuY ToBapa.
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BHumaHue!

Bosspam mogapa Had/exawezo Kayecmea s03MoxeH, eciu coxpaHeHsl e20 MosapHsIl 8UO,
nompebumesnscKue ceolicmea.

He nodnesxum e03spamy mosap Hadnexauwez2o Kayecmed, umetowuti UHOUBUGYObHO-
onpedesieHHble  ceolcmea, ecau YKO3aHHbIL  moeap  Moxem 6bimb  UCNO/L3080H
UCKAIOYUMenLHO npuobpemarowum e2o nompebumesnem.

Ha @ucmaHuuoHHbID cnocob npodaxku He  pacnpocmpaHAemcs nocmaHosneHue
Mpasumenscmea P® om 31 dexkabpa 2020 2. Ne 2463 «06 ymeepskdeHuu [lepeqHA
Henpod0B0/LCMBEHHBIX MOBAPOB HOO/EKALe20 Ka4ecmed, He nodnexawyux obmeHy».

CpoK BO3BpaTa AeHEeKHbIX CPeACTE 3a TOBAp HaaneXKallero KauecTsa

Cpok Bo3BpaTa AeHer - He no3gHee 10 gHe c gaThl NpeabABeHnA TpeboBaHNnA, 3a NCKHEHUEM pacxogoB
npogasua Ha 4OCTaBKY OT NOKynaTesA BO3BPALLEHHOMo ToBapa.

Cnoco6bl BO3BpaTa ACHEXHbIX CPeacTs:

P HaAUUHBIMW N0 MECTY HaX0XKAeHUA NpoaaBUa;
P nouToBbIM NEpPeBOAOM,;
P Ha 6AHKOBCKWUIA UAX MHOW CHeT nokynaTens.

MNpasa noTpe6uTtens npu 06Hapy>KeHUn HeaOCTAaTKOB TOBApa

NoTpe6utens Bnpaee noTpeboBaTh:

P 6Gezso3me3zgHOro ycrpaHeHWA HenoCTaTKOB TOBapa MAW BO3MeELleHnA pacxXodoB Ha MX ucnpaBnieHune
nokynaTtenem uan TPeTbuM MLLOM;
P copazmepHOro ymeHblleHuA MOKYMHOW LieHbl;
P 3aMeHbl HA TOBap aHasnorM4YHON MapKK (Mogenw, apTUKysa) v Ha TAKOW e ToBap ApYro MapKu
(Mogenu, apTUKyna) C COOTBETCTBY LM rnepepacyeTom MOKYMHOW LieHbl;
P OoTKazaThCHA OT UCAOMHEHWA A0rOBOPa W NoTpebosaTk BO3BpaTa yrAayeHHou 3a ToBap CyMmbl;
P nonHoro BO3MeLWleHuA beITKOB, NPUHUHEHHbIX emMy BcCnegcTeme npogaxKu TOBapa HeHagnexaulero
KayecTBa.
BozepaT geHerHbix CpeacTs 10 gHeiA Cc MmomeHTa NpeabLABNEHNA cT. 22 3aKoHa 0 3auuMTe npas
1 BO3MeueHue YObITKoB notpebuTtenei
3ameHa ToBapa 7 pHei cT. 21 3aKoHa o 3awuTe Npaes
20 gHei - eciv HeoBxoguma NposepKa ka4ecTsa notpebuTenei
MecsL, — ec/iM ToBap and obmeHa y npogasia OTCYTCTBYET
PemoHT He Gonee 45 gHeil, ecnK CPOK YCTPaHeHWA HeqoCTaTKOB n. 4 c7. 23.1 3aKoHa 0 3awnTe Npae
no rapaHTum TOBapa OroBopeH B NMCbMeHHoN Gpopme noTpebuTenei
HesameanuTesnbHO, eCNM CPOK YCTPaHeHMA HeA0CTaTKOB
ToBapa He OroBOPEH B NMCbMEHHOW popme

[Mpu HEOBXOAMMOCTHY MHHOMO NPUeMa Un ANA COCTABNBHNA NPOEKTA pocyaebHon NnpeTeHsnn
noTpebutenu moryT o6paTiTbCa
8 MUHUCTepPCTBO TOProBAn 1 yenyr Pecry6nmku BaluKopTOCTaH Mo agpecy:
450008, r. Yba, yn. Liopynisl, 13, kabunet 703 y¢ -2022
£9.00 no 18.00 uacoe no GyaHAM, NepepbIs C 13.00 go 14.00 yacor a
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