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[PABA NOTPEBHTENA

MPH OBHAPY}KEHHH HELOCTATKOB BbINONHEHHOI PABOT! (OKA3AHHOH YCNYTH)

Ecnn obHapykeH HeaoCTaTOK BbINOAHEHHOM paboTkl (okazaHHoi ycayrn), notpeburtens enpaee

norpeboeaTs:

- be3so3mesaHOro ycTpaHeHus HeaocTaTKoR paboThbi (ycayru);

- YMeHbLIeHua ueHbl paboTsl (ycnyri):

- be3B03Me34AHOro U3roToBAeHUS APYroi Bewu 13 04HOPOAHOro MaTepuana TaKoro ke KayectBa mnm

OBTOPHOrO BbINO/MHEHMA paboTbl. [Mpy 3Tom paHee nepegaHHas Belib BO3BPALLAETCA UCMOAHUTENIO;

- BO3MELLeH1A NOHeCceHHbIX PAacX0A0B M0 YCTPaHeHUI0 Heg0CTaTKOB paboTkl (ycayru) ceoumu cunamm unu

TPeTbUMU ANLAMU:;

- OTKa3aTbCA OT UCNO/HeHWA 4OroBopa U NOTPe6oBaTh NOAHOrO BO3MeLLeHWA yBbITKOB, ecau:

P B yCcTaHoBNEHHbII AOroBOPOM CPOK HeaocTaTKK paboTsl (ycayru) He ycTpaHeHs! ncnosHuTenem;

P 06HapysKeHbl CyllecTBeHHbIe HegocTatki paboTel (ycayru) uau mHble cylecTBeHHbIe OTCTYM/IeHUA OT
YCNoBUM gorosopa.

MoTpebutens Bnpase noTpe6oBaTh TakKe MOAHOrO BO3MeLLeHUsA y6bITKOB, NPUYMHEHHBLIX eMy B CBA3M C
HejoCTaTKaMu BbINOHeHHOW paboTel (ycayru).

BaxkHo 3HaTh!

1. TpebosaHua, cBAZaHHbIE C HegOCTaTKAMM pabotel (ycayru), npegbaenaorcs:

P B TeueHwue rapaHTuHiiHOro Cpoka;

P B npegenax AByX feT co AHA NPUHATUA paboTel (ycayru), ecan rapaHTUiHbI CPOK He yCTaHoBMeH unu
eC/IM OH MeHee 2-x nerT;

P B TeueHuve NATU feT B OTHOLLEHUY HEAOCTATKOB B CTPOEHWUM U MHOM HeABMKUMOM UMYLLECTEE;

P B TeueHue cpoka cay6bI Co AHA NPUHATUA pesynbTaTta paboTsl (ycnyrun) notpebutenem (npv BoIABNEHMM
CYLUEeCTBEeHHbIX HeAOCTaTKOB);

» B TeueHue gecatu ner, ecau CPOK CNy»KBbl HE YCTAHOBAEH, CO AHA NPUHATUA pesynbTata pabotsl (yeayru)
notpebuTenem (Npu BbIABAEHNM CYLLECTBEHHbIX HeaOoCTaTKoB).

2. WUcnonHutens oTeeuaer 3a HegocTaTKM paboTsl (vcayru):

» Ha KOTOpylo He ycTaHoBAeH FapaHTUIAHBIN CPOK, eC/IN NOTPeBUTEeNL AOKAKET, UTO OHU BOIHUKAU 40 ee

MPUHATUA UM 1AW NO NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMeHTa (NpousBOACTBEHHDIM Hef0CTaToK);

P Ha KoTopyl ycTaHoBneH rapaHTUMHbLIN CPOK, €CAW UCMOAHUTeNb He AOKAXKeT, YTO0 OHW BO3HUKAU
nocsne npuHATUA paboTbl (ycayrn) notpebutenem ecneactaue HapyLweHna UM npaBua MCNoAb30BaHMA
pesynetata pabothl (ycayru), geiicTeuii TPETbUX /Ml MAW Henpeoaonnmon cunbl (NpUobpeTeHHBbIN
HeaOoCTaToK).
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CPOKH Y[10BNETBOPEHHA OTAENbHBIX TPEGOBAHMH NOTPEGHTENA

Tpe6oBaHuA

Cpokn

MonoxeHne 3aKoHa

BosepaT geHerHbiX CpeacTs 3a
paboty (ycnyry)

10 gHei c MoMeHTa NpeAbABIeHUA

n.] ct. 31 3akoHa o 3awmTe npas
notpebutenei

VMeHblLeH e LeHbl paboTs (ycayri)

10 gHei c MomMeHTa npeabABACHUA

n.1cT. 31 3aKkoHa o 3awuTe nNpae
noTpebuTenen

BozamelleHwve pacxogos no
yCTpaHeHIo HefoCTaTKoB paboTh
(ycnyrun) cBOMMM CUA@MU UK
TpeTbUMUW ULaMK

10 gHelt c mOMeHTa NpegbABieHna

n.1cT. 31 3aKoHa o 3awuTe npas
noTpebuTenein

besso3mesgHoe U3roToeaeHue
Apyroii BeLiM 13 04HOPOAHOro
MaTepuana TaKoro »Ke KayecTsa uau

B CPOK, YCTaHOBAEHHbIN AnA
CpoO4YHOro orosopa
B CPOK, NPeayCMOTPeHHbIN

n. 2 ct. 31 3aKoHa o 3awuTe nNpas
noTpebuTenei

nepsoHa4asbHbIM A4OroBo pom

BamHo 3HaTh!

3a HapylleHue yKasaHHbIX CPOKOB notpebutento
gbinnauMsaeTca Heyctoiika (news) B pasmepe 3 %
LueHbl paboTbl (ycayrn) 3a Kawaplit NPOCPOYEeHHBIN
neHb (4ac, ecav CPOK onpedeneH B Hacax).

Cymma B3biCKaHHoi noTpebutenem HEYCTONKM
(NeHun) He MOXKeT MpeBbIlaTh LeHy 0TAeNbHOro B1Aa
paboThl (ycnyru) unu obLiyio LeHy 3aKasa, ecnu ueHa
oTaenbHOro Buga pabotsl (ycayru) He onpepeneHa
A0rOBOPOM.

NOBTOPHOR BbINOAHEHWE [J360Tbl

—  AJIFOPUTM QEACTBHH NOTPEBUTENA

Venyra HeHaaneallero kayectsa

rapaHTWHbIA CPOK YCTaHOBAEH

rapaHTUiHBI CPOK
UCTeK

noTtpeburens

AOKa3an, yTo
HeaoCTaTKy paboTbl
(ycnyri) BOHUKAW

[0 ee NpUHATUA

WAM MO NpUYUHaM,

BOSHUKLLIMM

BHumanue!

- HedoCTaTKU
He yCTpaHeHb!
ucroaHuTenem B
YCTAHOBAEHHDbIA

Mompe6umens enpase OMKA3AMbCA OM
uchonHeHUA 002080pa O 8bINOJAHEHUU
pa6om (okasaHuu ycnyz) e noboe spema

A0 3TOro MoOMeHTa AOroBOPOM CPOK; npu ycao0seuu  onaamsel  UCNOAHUMENHO
- cyLiecTBeHHbIN

ed At eol Gakmuyecku NOHEeCeHHbIX um

pacxodos, CBA30HHLIX C UChO/HEHUeM

o06a3amensLCmMs No d02080pPY.

ycTpaHeHune
HeAoCTaTKOB,

yMEHbLUeHME LeHb!,
U3roToB/eHue
ApYroi Beu,
BO3MeLleHue
pacxogos Mo
yCTPaHeHuo
HEeOoCTaTKOB

CBOMMU CUAAMU UAK

TPETEUMM IMLaMK

0OTHa3
B Y40BAETBOpPeHnn

TpeboBaHua 0TKas oT

porosopa

Mpy HEOBXOANMOCTY IMHHOIO NPUeMa WK ANA COCTABNEHNA MPOeKTA gocynebHon npeTeH3nn
notpebuTtenu MmoryT o6paTUTLCA
8 MiuHMCTepCTBO Toprosaw 1 yenyr Pecrny6nvku batukopTocTaH no agpecy:
450008, r. Yoa, ya. Liopynet, 13, kabuner 703
€ 9.00 go 18.00 yacos no 6yaxAm, nepepsis ¢ 13.00 ao 14.00 vacoe

Tenedion «ropaueH JMHUKY
| 8 (347) 218-09—78

trade.bashkortostan.ru »



