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KAK BEPHYTb M4 OBMEHATD TOBAP, KYMNEHHbIA B KPEMHT?

— [OTPEBHMTE/b BMPABE BEPHYTh TOBAP, IPHOBPETEHHBIA 3A CYET NOTPEBUTENBCKOMO KPEZHTA (3AWMA):

© EcnuToBap HeKayecTBEHHbIN

Mpaea noTpebutens: 3ameHa Ha ToBap 370 ke mapKku (Mogenu, apTUKyna), 3aMeHa Ha TaKkoi
*Ke ToBap ApyroM mapku (Mogenu, apTuMKyna) C MepepacyeTom LieHbl, YMeHbLUEHME LUeHbl,
PeMOoHT, BO3BpaT AeHer.

Cpoku:

3ameHa ToBapa - 7 gHein, 20 aHei - ecnm Heobxoauma NpoBepKa KayecTsa, Mecsal — ec/in Toeap
ANA 3aMeHbl OTCYTCTBYET.

Bo3BpaT geHe)KHbix CpeacTB U Bo3MelleHMe YOLITKOB, VMeHbLIEHUE LIeHbI ToBapa - 10 gHein.
PemOHT no rapaHTuu:

- He bonee 45 AHel, ecnmn CPoK OroBOPeH B MUCbMEHHON dopme,

- He3ameA/IMTenbHO, eC/Iv CPOK YCTPaHeHNA HeaOCTaTKOB He OroBOPEH B NCbMEeHHO Gopme.
Mpy 3ameHe (o6meHe) Tosapa npogasel, 0693aH 06MeHATb TOBap C HegocTaTKamMu Ha ToBap
Hajnexkalwero KayecTea.

B cny4ae s03s8pama npodasuy mosapa HeHadnexauezo Kayecmaa,
npuobpemeHHo020 nompebumesnem 3a cHem nompebumenscKkoz0 Kpeduma
(3atima), npodasey 0653aH 8038paMUMbL NOMpebumento ynaa4yeHHyo 3a

Mosap 0eHeXxHYo CYyMMY, 0 MAKKe 803MeCmume ynaaqeHHsle nompe6umenem
NPOYeHmel U UHble nAamesxu no 002080py nompebumesibcKko20 Kpeduma (3atima).

© EcnuToBap KauecTBeHHbIN

NpaBa noTpe6uTens: o6MeHATb HENPOAOBONLCTBEHHLI TOBAp HAA/MEMKALLero KauecTBa Ha
aHanorM4HbI TOBap y NPOAABLA, eCNM YKa3aHHbIN ToBap He nogowen no dopme, rabapuram,
¢acoHy, pacuseTKke, pasmepy WAM KoMmmaekTauuu. [lepedyeHb TOBApOB, HE MOA/EMKALLMX
BO3BpaTy A1 06MeHy Mo yKasaHHbIM 0CHOBaHWUAM, NPUBEAEH HUKE.

Cpoku:

O6meH ToBapa - B TeyeHue 14 gHell, He cUUTan AHA NOKYMKW,

Bozspar gexer - B TeyeHue 3 gHeit co gHA Bo3BpaTa ToBapa. pu 3Tom BEPHYTb AEHEeHble
CPpeacTBa 3a TOBAp HaA/ferkallero KayecTsa BO3MOXKHO TO/bKO MPW OTCYTCTBUN aHaNOrMYHOro
TOoBapa B npogake Ha geHb obpauleHna noTpebuTens K npogasuy.

KAK MPEBABATD NPETEH3HIO?

MpeTeH3nio HEO6X0AMMO MpPeAbLABNUTL NPOAABLY B ABYX 3K3EMMAAPAX, OAWUH U3 KOTOPLIX, C
OTMETKOW O Bpy4eHu, ocTaeTca y notpebutens. Mpu oTKase npogasla NpUHATL NPeTeHsuo ee
CneayeT HanpaBUTk 3aKa3HbIM MMCbMOM C YBEAOM/IEHVEM O BpYHYeHUU U ONUCHIO BAOXKEHUS.

MNpv Bo3BpaTe TOBapa NpogaseLl BO3BpaLLaeT NoTpe6uTento NoaHyY CTOMMOCTb ToBapa.

|

flozosop kynau-npodasku mosapa u do2080p nompebumensckozo Kpeduma (3atima)
- 3Mo 080 pa3HbIX 002080pa.
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PacTopykeHue [0roBOpa Kynau-npoAaskvu TOoBapa He Bne4yerT aBTOMATUMHeCKOro PacTOpXKeHWA
[0roBOpa NoTpebuTenscKoro KpeauTa (3ainma).

MosTomy He cregyeT NpeKpaliaTth MAaTeXW No A0roBOpPY NOTPebUTEesNbCKOro Kpeauta (zaiima) go
ero pacTop)KeHusA. ITO MOXKEeT MOB/eYb HANOXKeHWe WTPadHbIX CAHKUMIA CO CTOPOHb KpeanTHOM
opraHusauum.

[AocpouHoe (HacTUYHO A0CPOYHOE) NCMONHEHWe A0roBopa NoTpebuTenbCKOro KpeauTa (EEVITEY)

3aeMLUMK UMeeT MpaBo BepHYTb A0CPOYHO KPeaMTopy BCHO CYMMY NOJIy4eHHOro noTpebuTensckoro
KpeauTa (3alima) unu ee 4acTb, yBeaoMMB 06 3TOM KpeanTopa He nosgree yem 3a 30 KaneHAapHbIX
[Heil 4o AHA BO3BpaTa noTpebuTensckoro KpeauTa (3anma).

3aeMIWMK B TeyeHue 14 KaneHaapHbIX gHel C AaThl NosayvyeHWs noTpebuTenbckoro Kpeauta
(zalima) umeeT NpaBo AOCPOYHO BEpPHYTb BCHO CyMMy MOTpebuTesnbCKoro KpeauTa (zaima) 6e3
npeaBapuTeNLHOro yBeAOM/EHUA KpeauTopa C ynnaToii MPOUEeHTOB 3a ¢akTU4eckuid CpoK
KpeamToBaHuA.

3aemuwuk B TeueHue 30 KaneHaapHbIX AHeW C AaTbl NosyyYeHna noTpebuTenbCcKoro Kpeauta (zarma),
NpeaoCcTaBNeHHOro Ha onpegeseHHble Leau, MMeeT Npaso BepHYTh AOCPOYHO KpeanTopy BCHO CyMMy
noTpebuTtensckoro KpeaguTa (3aiima) nnm ee YacTb 6e3 NnpeaBapuTeILHOMNO YBEAOMACHVA KPeanTopa
C yNaaToi NPOLLEeHTOB 33 GpaKTUHeCKN CPOK KpeanToBaHUA.

MepeyeHb HENPOAOBOALCTBEHHbIX TOBAPOR HaA/1EXKaLlero Ka4yecTsa, He NoaseKawmux obmeny
(noctaHosnenwue MNpasuTtensctea PO ot 31 gekabpa 2020 r. Ne 2463)

1. Tosapbl A4na NPOPUAAKTUKK 1 fledeHnA 3a60neBaHnii B AOMALLHMUX YCAOBUAX (npegmeTsbl CAHWUTAPUWN U TUTUEHBI U3 Me-
Tanna, pesuHsl, TEKCTUAA 1 APYrMX MaTepuanos, MeguuMHCKUe N3aenua, CpeacTsa rurueHbl NosoCcTu pTa, INH3bI 04KO-
Bble, NpegmeTsbl Mo yXoay 3a AeTbMM), NeKapcTBeHHbIe npenapaTbl

2. MpeameTbl AUYHON rrrneHbl (3yBHbIe LWEeTKKW, pacyecku, 3aKoKK, Buryan Ana Bonoc, Nnapyku, WMHLOHLI U Apyrie aHa-
NOrnYHbIE TOBAPbI)

3. Nap¢dromepHo-KocMmeTU4ecKne ToBapsbl

4. TeKcTUnbHbIE ToBapbl (x10N4aTOByMarKHbIe, NbHAHbBIE, LeNKOBbIe, LIePCTAHbIE U CMHTETUYECKUE TKaHu, TOBaphbl U3 He-
TKaHbIX MaTepuanos TUNa TKaHeil - NeHTbI, TecbMa, KPY»KeBo v ap.), kabenbHaa npoaykuma (Nposoaa, WHYPbI, Kabenu),
CTpOUTENbHbIE M OT4e/104HbIe MaTepuansl (MHOARYM, M/IEHKA, KOBPOBLIE MOKPBITUA U Ap.) ¥ apyrvie ToBapsl, LieHa KOTo-
pbiX onpeaenAeTcd 3a eanHULY ANKUHbI

5. lLigeliHble U TPUKOTaXHbIe nsgenna (M3aenuA WBeiiHbIe U TOUKOTAaXKHbIe benbeBbie, U3aenus '-IyﬂU‘-IHO-HDCO'-leIE)

6. U3genua n maTepuasbl, NOAHOCTbIO AU YACTUYHO U3rOTOBAGHHLIE M3 NOAVMEPHbIX MaTepuanos 1 KOHTaKTHpytoLlue
C NULeBLIMKU NpoayKTamu (Nocyaa U NpUHaAANeKHOCTY CTON0BbIE M KYXOHHbIE, EMKOCTX 1 yNaKoBo4HbIe MaTepuarsibl AnA
XpaHeHus 1 TPAHCNOPTUPOBaHMUA NULLEBbLIX NPOAYKTOB, B TOM YMCAe ANA pa30BOro MCMo/b30BaHWA)

7. Toeapbl BbITOBOM XMMUK, NECTULMALI U arPOXUMUKATHI

8. MebenbHble rapHUTYpbl BLITOBOro HazHa4yeHus

9. l0BenvpHbIE U Apyrvie U3aenua M3 AParoleHHbIX MeTansios 1 (unn) gparoueHHbIX KaMHel, orpaHeHHble AparoueHHsle
KaMHK

10. ABTOMOBMAN 11 MOTOBENOTOBAPLI, MPULENLI K HUM, HOMEpPHble arperaTtsl (gBuraTens, 610K UMAMHAPOB ABUraTens,
waccu (pama), Ky308 (kabvHa) aBTOTPAHCNOPTHOrO CPeACTBA MM CAaMOXOAHON MaLUMHBI, @ TaKXKe Kopo6ka nepegay v
MOCT CAMOXO4HOM MaLLIWHbI) K aBTOMOBUAAM 1 MOTOBE/IOTOBapam, MobunbHbIe cpeacTsa mMasnoi MexaHusaunmn cenbeKko-
XO3ANCTBEHHBIX paboT, Npory/o4yHbie Cyaa 1 MHbIe NaascpeacTsa bbITOBOro HasHaveHuA

11. TEXHWYECKM CAOXKHbIE TOBaPbI BbITOBOro HA3HAYeHWA, HA KOTOPbIe YCTaHOBNRHbI FAPaHTUINHbIE CPOKU HEe MeHee 04HO-
roroga

12. MparkaaHCcKoe opy»Ki1e, OCHOBHbIR HaCTy rPaXKAaHCKOro OrHeCTPesIbHOro OPYKUA, NAaTPOHLI K rPAXKAaHCKOMY OpYHUIO,
a TaKyKe MHULMUPYIOLLMe 1 BOCTI/IaMeHAoLL e BelllecTBa U MaTepuasnst 419 CAMOCTOATE/IbHOIo CHAPAXKEHUA NaTPoOHOB K
rpasaaHCKoOMy OrHecTpenbHOMY AMHHOCTBO/IBHOMY OpPYHNI0

13. "KvBOTHbIE K pacTeHua

14. Henepuoanueckue nsaanus (KHWru, 6poLutopsl, anbbomsl, KapTorpaduyeckue 1 HOTHbIE U3AaHUA, NNCTOBbIE 30M34a-
HWA, KaneHaapwu, ByKneTbl, M34aHWA, BOCMPOU3BEAEHHbIE HA TEXHWUYECKNX HOCUTeNAX HbopmMaLmm)

Mpu Heo6XxoaAMMOCTY IMHHOT O NPYeMa WK ANA COCTaBNEeHWA NpoeKTa aocynebHoi npeTeHsmnn
noTpebuTenn moryT obpaTuTbcA
8 MuHucTepcTeo TOproenu U ycnyr Pecnybnuku balukopTocTaH no agpecy:
450008, r. Vda, yn. Lopynsi, 13, kabuxet 703 Vd)a -2022
€ 9.00 go 18.00 yacor no ByaHAM, nepepsis € 13.00 go 14.00 yacos
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