12. MpaxaaHckoe opy*ue, OCHOBHbIE
YacTu rpakaaHcKoro OrHecTpensHoro
opy»KuAa, NaTpoOHbI K rpaxkgaHckomy

OpyXui, a Takke uWHUUMMPYIOWME 1
BOCNnaMeHAKLWMe BewecTBa M maTepuansi
ansa CaMOCTOATeNbHOro CHapAMeHus
MAaTPOHOB K rpaKAaHCKOMY OrHecTpensHomy
ANVIHHOCTBOMLHOMY OPY»*KUHO

13. ’)K\nBOTHbIE 1 pacTeHus

14. Henepuognueckue n3gaHusn (KHUrY,
bpowopsl,  anb6omsl, KapTorpadudeckue
“W HOTHble U3[4aHUA, NUCTOBbIE KM30M3AAHUSA,
KaneHgapw, ByKneThl, n3gaHua,
BOCMNpoOU3BeaeHHble Ha TeXHUYECKMX
HOCUTeNnAax nHpopmaumnm)

MNocemume pasden «3awuma
npas nompebumeneti»
catma Muxmopza PB, 20e
pasmelleHa Heobxodumas U
arKmyansHag uH@opmauus ons
nompebumened.

trade.bashkortostan.ru »

Anroputm peicTBuii notpeGuTens

ToBap Hagnexkallero KayecTsa

14 aHel uctexknu

ToBap BxoauT B
nepeyeHs No 2463

Toeap 6kin B ynotpebneHumu,
HapyLUeH TOBapHbIA BUA,

norpebutensckue ceoCTRa,

nnombebl, GabpuiHbie ApbIKU

O6meH, a Npy HeBO3MOKHOCTH
obMmeHa B geHb 0bpalleHusa —
BO3BPAT AEHEeNHbIX CpeacTs O6meH unu
B Te4eHKWe Tpex gHeun co gHA BO3Bpar
BO3Bpara ToBapa HEBO3MOMHbI

Mpu HeobxoaumocCTH AMuHOro Npuema unu ans
COCTaBNeHuUA NpoeKTa gocyaebHon npeTeHzum
notpeburenu moryr o6paTUTheCH
B MuHucTepcTeo Toproeam u ycnyr
Pecny6nuku BawkoprocTan no agpecy:
450008, r. Yda, yn. Liiopynel, 13, kabuxer 703
€ 9.00 go 18.00 uyacoe no 6yaHsm,
nepepsbie ¢ 13.00 go 14.00 yacos

MWHHCTEPCTBO TOPTOB/TH H YCIIYT
;.o PECMYBJIMKH BALLKOPTOCTAH

o
Il

9710 JI0JKEH

3HATb NOTPEBHTEN
0b OBMEHE (BO3BPATE)
TOBAPA
HAIUIEXKALLLETD
KAYECTBA?

[NAMATKA
[IOTPEBHTEJIA

Voa, 2022



MoTtpebutens Brnpase o6meHATb
HenpoAOBOALCTBEHHBIN TOBapP Haa/exallero
KayecTea Ha aHanorMyHblin  TOBap Y
npogaBua, Yy KOToporo 3TOT TOBap Bbin
npuobpeTeH, eCAM YyKasaHHbli TOBap He
nogowen no ¢opme, rabapuram, GacoHy,
pacugeTke, pasMmepy Unuv KoMmnaeKTauuu.

ObmeH TOBapa Hagneawero KadecTsa
BO3MOMKEH B TeYeHne YeTbipHaaLaTh gHeu, He
CYUTAA AHA ero NoKynxku.

Mo cornaweHuio CcTopoH obmeH ToBapa
BO3MOMEeH MpU MNOCTYreHUn aHanorn4Horo
TOoBapa B Npoaarky.

06MeH BO3MOMKeH, TONbKO ecnu Tosap He 6bin
B ynorpe6neHun, CoXpaHeHbl ero TOBapHbIN
Bua, noTpebuTenbckue CBOWCTBA, nAombbI,
dabpuuHbie AP/bIKK.

Otcytcteue y notpebuTena  TOBapHOro
yeka WAM KaccoBoro 4eka avMbo WHOro
noaTBep:KAaoLWero onnary ToBapa
AOKYMEHTa He AWllaeT ero BO3MOXKHOCTH
CChINAThCA Ha CBUAETENbCKMUE MOKa3aHUA.

BepHyTb AeHeKHble CpeacTBa 3a TOBap
Hagne)alwero Ka4yecTsa BO3MOXHO TO/bKO

NpyM OTCYTCTBMM aHaNOrM4YHoro Tosapa B
npogarke Ha AeHb obpalleHnn notpeburtens
K npogasuy.

TpebosaHve noTpebuTensa O BO3BpaTe
AEHEKHbIX CpeacTs nognexart
YAOBNETBOPEHNID B TeyeHue Tpex AHen co
AHA BO3BpaTa ToBapa.

lMepeueHb HenpoaoBO/MbCTEEHHbIX
TOBApPOB Hagnexalwero Ka4decTBa,

He nognexalmux obmeny

(nocmaHosneHue [lpasumenscmea P® om 31 derabps
2020 2. Ne 2463)

1. ToBapbl AN MPOPUNAKTUKM U NEeYeHUA
3aboneBaHnin B AOMAWHWX  YCAOBUAX
(NpeameTbl CAHUTapUM ¥ MTUrMeHbl U3 meTanna,
pe3uHbl, TEKCTWUNA U Apyrux MaTepuanos,
MegMUMHCKMe u3genuda, CpeacTsa rUrveHbl
NonoCTW pTa, IMH3bl OYKOBbIE, NpeameTbl Mo
yXogy 3a AeTbMu), NeKapCTBeHHble npenapaTbl

2. NpeameTbl IMYHON rUrMeHbl (3ybHble WeTKK,
pacuecku, 3aKosKK, buryav ana Bonoc, Napukm,
WIMHBOHBI 1 APYrye aHanoru4HbIe TOBapb)

3. NapdromepHoO-KOCMeTNYeCcK1e ToBaphbl

4. TekcTunbHble ToBapsl (x1onyaTobymarkHble,
NbHAHbIE, LLIeNKoBbIe, LepcTaHble 7
CUHTETUYECKMe TKaHW, TOBapbl M3 HETKaHbIX
Marepuanos TWUMa TKaHe — /eHTbl, TeCbMa,
Kpy:keBo M Ap.), KabenbHasa nNpoAYKUMA
(npoBoga, WHypsbl, Kabenw), cTpouTenbHbIe U
oTaenouHble matepvansl (MHONeYM, MAHKa,
KOBpOBbIe MOKPbITMA 1 Ap.) U ApYyrue ToBapsbl,
LeHa KOTOPbIX OnpejensAeTca 3a eanHuUy
ANNHDBI

5. LLIBeiHble 1 TPUKOTarKHble N34enna (nzgenna
LIBEMHbIEe 1 TPUKOTaXKHble benbesbie, N34enunnA
4yNOUHO-HOCOUHbIE)

6. N3genua 1M mMaTepuasnsl, MOMHOCTb WU
YACTUYHO W3rOTOBMEHHbIE W3 MNOAUMEPHbLIX
MaTepuasoB U KOHTaKTupytoLime C NuLeBeiMy
npogyktamv (nocyga W NpUHAANEKHOCTU
CTONOBbIE W KYXOHHble,  eMKoctTn U

yMaKoBOYHbIe MaTepuanbl ANA XpaHeHuA U
TPaAHCNOPTMPOBaHUA MULLEBbIX NPOAYKTOB, B
TOM YuMC/Ie ANA pa3soBoro 1CrMoMb30BaHUA)

7. ToBapbl 6bITOBO XMMUK, NECTULINALI 7]
arpoXnuMuKaThl

8. MebenbHbie rapHUTYpbI BbITOBOrO
Ha3Ha4YeHuA

9. l0BenupHble ¥ Apyrve  v3aenva n3

AparoueHHbIX MeTansios 1 (unn) aparoueHHbIX
KaMHeil, orpaHeHHble AparolueHHble KaMHU

10. ABTOMOGBUAN U MOTOBE/I0TOBapPb!, MNPULIENbI
K HUM, HOMEepHbIe arperaThl (auraresb, 6noK
UMAUMHAPOB ABuraTtens, waccu (pama), Ky30B
(kabuHa) aBTOTPaHCNOPTHOro cpeacTea Wiu
CaMOXOAHOW MaluHbl, @ TaKwe KopobKa
nepegay “  MOCT CaMOXO4HO  MaLnHbI)
K aBTomobunam W MOTOBeOTOBapaM,
MO6UAbHBIE CpeacTBa Manon MexaHusauuu
CenNbCKOXO3AMCTBEHHbIX PaboT, nmporyno4Hble

cyaa W WHble nnaBCcpeAacTsa 6bITOBOrO
Ha3Ha4eHna

11. TEXHWUECKM CNOMHble TOoBapbl ObITOBOrO
Has3HaueHusa, Ha KoTopble YCTaHOB/EHbI

rapaHTWiiHbIe CPOKM He MeHee 04HOro roaa




